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Terms of Service

These Terms of Service are made in relation to the use of Mr. Shape’s Touch Card (hereinafter referred
to as “Application”) developed by KOO-KI Co., Ltd. (hereinafter referred to as “Company”) and the
service under this Application (hereinafter referred to as “Service”) as set out below.

1.

2.

3.

4.

Definitions

The Terms of Service uses the following terms:

(1) “Contents” shall mean the whole content provided by Company, including, but not limited to,
illustrations, animations, sentences, sounds, music, and other digital contents.

(2) “Users” shall mean the users of this Application.

(3) “Store” shall mean a service used to allow Users to install Application from Company or to
charge Users for use of Contents, such as the play store, the App Store, etc..

Agreement on Terms of Service

(1) Users agree to Terms of Service prior to use of Application and Service. When Users use
Service in whole or in part, Users are deemed to agree to Terms of Service.

(2) Company may revise Terms of Service without prior notice to Users. By using Application
after a revision of Terms of Service, Users are deemed to agree to the revised Terms of Service.

Use of Service and Provision of Contents

(1) Users shall install Application via Store.

(2) A mobile data fee shall be charged for installing Application, and such fee shall be paid by
Users.

(3) Contents shall be provided to Users when downloading of Contents is completed.

(4) Users shall be responsible for preparing required devices, including without limitation,
telecommunication equipment, operating system, means of communication, electricity, at their
own expense and responsibility to use Service.

(5) Company shall, at its sole discretion, revise Service and Contents in whole or in part or stop
providing them anytime without prior notice to Users.

Payment
(1) The charges for use of Contents shall be displayed in Application depending on types of use.

(2) When Users use the subscription types provided by Company, Users shall pay in accordance
with the regulation stipulated by Store.

(3) Users shall pay the charges for use of Contents in accordance with the payment method of
Store.

(4) When Users purchase Contents, an additional mobile data fee shall be charged besides the
charges of Contents. Such additional fee shall be borne by Users.

(5) Any disputes arising between Users and Store regarding payment of Contents which is not
relevant to Company shall be settled between Users and Store. Company shall not be liable for
such disputes.

(6) When minors use Contents, minors are deemed to obtain the consent of their parent or other
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legal guardian.

(7) The subscription types of Service shall be automatically renewed unless Users terminate
Service by the date Store designates.

(8) Un-installing of Application shall not terminate the payment of the charges for use of
subscription types of Service. Users shall follow the instructions set out by Store to terminate
the payment.

(9) Company may revise Contents or Service temporarily without prior notice to Users. Company
shall not indemnify any loss incurred from such temporary revision of Contents or Service.
(10) Application and Service may be used only by an individual who obtains a personal account
of Apple or Google (including, but not limited to ID, email address). If Users wish to use
Application as a corporation, association, club or others, Users may do so only after obtaining

the prior consent of Company.

Refund

(1) The charges of Contents shall not be refunded for whatever reason except for a case where laws
and regulations order Company to refund.

(2) In a case where laws and regulations order Company to refund, Company shall post on Website
or announce the method of refund in accordance with laws and regulations.

Prohibited Actions
(1) Users shall not be allowed to exchange Contents for cash or other materials for whatever reason.

(2) Users are prohibited to do the following:
a. violate these Terms of Service;
copy Contents;
infringe or likely to infringe Company’s rights or third person right relating to Service;
use Service for purposes other than the purposes of using Application;
use Service for commercial activities, business activities, and other similar activities;
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unauthorized access, such as intentionally using a defective Service, repeatedly asking
similar or same inquiries beyond the extent necessary, impeding or hindering the use of
Service;
g. violate or possibly violate laws and regulations;
h. other inappropriate use determined by Company.
(3) Company may claim the compensation for damages to Users if Company or a person who has
the intellectual property rights regarding Service incurs any damages from the violation of these
Terms of Service.

Disclaimer

(1) Company may post advertisements of Company or a third person in Service.

(2) Users shall not use Contents beyond the ordinary way of use of Service (including copying,
transmission, reproduction, and modification).

(3) Users shall use Service at their own responsibility. Users shall be liable for use of Service and
its results in connection with Service.

(4) If Company incurs any direct or indirect damages (including legal fees) from the use of Service
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by Users (including claims from a third person due to the use of Service), Users shall
compensate such damages immediately.

(5) Company shall not explicitly or implicitly warrant that Service (including Contents) has no
defects (defects relating to safety, reliability, accuracy, integrity, effectiveness, compatibility
for specific purpose, and security, errors, bugs and infringement). Company shall not have any
responsibility to remove such defects and provide Service without any defects.

(6) Company shall have no responsibility for any damages incurred to Users arising from the use
of Service.

(7) In the case where Company compensates Users for damages incurred from Company’s
negligence (excluding gross negligence), the maximum liability of Company shall be the
charges for use of Application for one (1) month.

Suspension of Use and Disqualification

(1) Company may suspend the use of Service when Users (a) fail to pay the charges of Contents,
(b) violate these Terms of Service, or (¢) violate laws or regulations.

(2) Company shall not refund any charges of Contents to Users in case of suspension, cancellation
or abolishment of Service.

Termination of Service

Company may terminate Service due to revisions or abolishment of laws and regulations, changes
in social situations, and other circumstances.

Privacy Policy

Company shall process Users private information appropriately in accordance with the “KOO-KI
Co., Ltd. Privacy Policy”.

Company does not collect private information (including without limitation name, sex, date of birth,

home address, phone number) which identifies individuals except for the following:

® When Users send an inquiry to Company by email, Company shall maintain such information
to distinguish individuals and use only for the purpose for replying to such inquiries.

® Application analyzes trends by Google Analytics in order to improve Service, and Users
mobile device shall maintain the information (including, but not limited to, the frequency of
starting Application, total time of use, type of cards played) in Cookie. Such information is
not connected to identifying individuals, but Google Analytics uses this Cookie and output as
statistical information.

Disputes
When any dispute arises between Company and Users, the Fukuoka District Court shall be the

court of exclusive jurisdiction in the first instance. The governing law shall be the law of Japan.

Effective Date / Revised Date
Effective as of July 1, 2019.




